From
Bancassurance to
Claims Excellence

Digitalization,
Automation & Al

Sipod Insurance Solutions (SInS)
is a BPM and Al-driven platform
for end-to-end insurance
operations. From data intake to
decisioning, SInS accelerates
processes, ensures compliance,
improves accuracy.

Model once.
Execute anywhere.
Evolve continuously.

¢ Sipod

We build mission-critical
platforms and digital products for
complex business processes —
with a strong focus on reliability,
scalability, and compliance.

BOOK A DEMO.

+381 69 1476 036
sipodsoftware.com
office@sipodsoftware.com

Sipod Software
Valterova 17
11000 Belgrade
Serbia




SInS streamlines insurance operations
by automating key workflows and
ensuring full compliance.

Process Automation

@‘, Automated workflows, smart
©  routing, and SLA monitoring

ensure fast, error-free operations.

Analytics & Reporting

®41 Real-time insights reveal
~z=~ bottlenecks and optimization
opportunities.

Adaptability & Flexibility

@ Modify workflows easily as
business and regulatory
needs evolve.

User Experience

M@ o :

8 Modern, intuitive Ul with smart
navigation and seamless
document handling.

One platform.
Any process.
Full lifecycle support.

Our Al capabilities elevate operational
efficiency across underwriting, claims,
and customer service.

Al Document Understanding (OCR + Al)

Structured dataextraction,inconsistency
detection, completeness checks

Al Validation Engine

Eligibility, correctness, and compliance
verification.

Al Helper

Suggests next actions, highlights risks,
automates repetitive tasks.

Fraud & Anomaly Detection

Identifies suspicious patterns and
escalates risk cases.

Lower Operational Costs
Up to 60—70% less manual effort.

Faster Time-to-Issue

OCR & Al remove manual entry
and accelerate policy delivery.

Improved Customer Experience

Fewer document requests
and real-time updates.

Higher Accuracy & Reduced Errors

Al validation ensures compliance
and reduces rework.

Effortlessly adaptable.
Seamlessly integrated.
Ready for growth.



